HUD Usage Statistics Summary From 10/1/2002
To 10/31/2002 9:00PM
to Total # of Downtime Uptime %
Kiosk # of Users Pages Printed Front Page Hits JHome for Sale 7:00AM Pages 2417) 2417)
Pages Hits User # Accessed In Hours

1INTWKIOSK-ABQO1 - Albuguerque 84 105 97 168 17 958 0.00 100.00%
[ 2INTwkioskABot-Abany [ o o o o = o o o0 4
3]NTWKIOSK-ANCO1 - Anchorage 263 121 1954 382 17 3123 12.00 98.39%
4|NTWKIOSK-ATLO1 - Atlanta - City Hall 253 82 2156 127 28 3924 76.00 90.80%
5INTWKIOSK-ATLO2 - Atlanta - Storefront 217 312 330 286 57 3657 66.00 92.23%
[ o[NTwKioskBALOL-Baltimore [ o o o o o o o0
7INTWKIOSK-BIRO1 - Birmingham 267 83 2643 246 58 4325 63.00 92.64%
8]|NTWKIOSK-BOIO1 - Boise 367 107 3321 473 46 4367 40.00 94.63%
9INTWKIOSK-BOSO01 - Boston 163 107 1068 338 6 1872 0.00 100.00%
10]NTWKIOSK-BROO1 - Brownsville 632 162 5321 572 39 9235 122.00 83.61%
11|NTWKIOSK-BUFO1 - Buffalo 183 263 1876 632 31 3421 0.00 100.00%
12]NTWKIOSK-BUROL - Burliniton 47 96 674 38 0 1024 123.00 83.47%
14|NTWKIOSK-CASO01 - Casper 95 83 236 112 11 1136 177.00 76.21%
15|NTWKIOSK-CHAQL1 - Charleston, SC 123 98 1456 212 3 2156 17.00 97.72%
16|NTWKIOSK-CHAOQ2 - Charleston, WV 186 91 1724 212 57 2836 7.00 99.06%
17]NTWKIOSK-CHIO1 - Chicago 221 436 1926 1402 9 3902 57.00 92.34%
18]NTWKIOSK-CINO1 - Cincinnati 112 223 1312 201 33 1786 179.00 75.94%
19]NTWKIOSK-CLEO1 - Cleveland 131 124 1210 324 14 1876 26.00 96.51%
20|NTWKIOSK-COLO01 - Columbia 113 96 1231 268 4 1567 67.00 90.99%
21|NTWKIOSK-CORO1 - Coralville 376 92 2354 365 15 4365 9.00 98.79%
22|NTWKIOSK-COS01 - Columbus 276 312 2165 312 19 4325 43.00 94.23%
23|NTWKIOSK-DALO1 - Dallas 485 323 3786 956 33 5643 12.00 98.39%
24]NTWKIOSK-DENOL1 - Denver 154 103 1623 156 0 2742 37.00 96.03%
25|NTWKIOSK-DESO01 - Des Moines 265 312 2365 324 0 4365 7.00 99.06%
26|NTWKIOSK-DETOL1 - Detroit 523 1652 9645 3956 11 11326 126.00 83.07%
27|NTWKIOSK-EAGO1 - Eagle Pass 564 284 6945 521 81 11254 32.00 95.69%
28]NTWKIOSK-ECHO1 - East Chicago 152 106 1956 311 68 2412 28.00 96.24%
29]NTWKIOSK-ELPO1 - El Paso 1132 495 9356 1523 127 12562 47.00 93.69%
30|NTWKIOSK-EUGO1 - Eugene 286 114 2435 426 28 3894 32.00 95.69%
31|NTWKIOSK-FAROL1 - Fargo 153 96 1856 264 3 2456 29.00 96.11%
32|NTWKIOSK-FLIO1 - Flint 215 342 2856 732 3 3742 44.00 94.19%
33|NTWKIOSK-FREOL1 - Fresno 705 232 6645 468 62 11254 65.00 91.27%
34|NTWKIOSK-FTWO1 - Fort Worth 127 123 1356 276 3 2145 163.00 78.09%
35|NTWKIOSK-FWAOL1 - Fort Wayne 287 223 3125 603 17 3978 63.00 92.54%
36|NTWKIOSK-GRAO1 - Grand Rapids 97 86 423 202 52 876 47.00 93.69%
37|[NTWKIOSK-GREO1 - Greensboro 196 104 1356 224 17 1645 64.00 91.39%
38|NTWKIOSK-HAROL1 - Harrisburg 224 206 2356 356 16 3267 36.00 95.17%
39|NTWKIOSK-HAVO1 - New Haven 232 247 2415 563 7 2653 32.00 59.69%
41NTWKIOSK-HONO1 - Honolulu 223 256 2945 446 52 3760 0.00 100.00%
42]NTWKIOSK-HOUO1 - Houston 68 66 584 165 9 796 25.00 96.64%
43|NTWKIOSK-INDO1 - Indianapolis 223 308 2324 745 35 2964 26.00 96.51%
44INTWKIOSK-JACO01 - Jackson 106 98 864 206 19 1907 0.00 100.00%
45|NTWKIOSK-JKVO1 - Jacksonville 168 201 1856 241 6 2564 37.00 95.03%
46|NTWKIOSK-KANOL1 - Kansas 169 284 2647 653 6 3458 12.00 98.39%
47INTWKIOSK-KNOO1 - Knoxville 256 128 3654 396 17 5643 12.00 98.39%
48|NTWKIOSK-LANO1 - Los Angeles 238 214 2794 843 5 4365 65.00 91.27%
49INTWKIOSK-LAROL1 - Laredo 312 245 3564 336 31 5863 25.00 96.64%
50[NTWKIOSK-LBCOL1 - Long Beach 402 721 6359 1284 4 8635 43.00 94.23%
51|NTWKIOSK-LCRO1 - Las Cruces 326 214 2987 415 11 3124 0.00 100.00%
52|NTWKIOSK-LINO1 - Lincoln 266 325 4956 453 12 5964 33.00 95.57%
53INTWKIOSK-LOUOL1 - Louisville - Urban League 83 112 846 124 1 1124 66.00 92.23%
54|NTWKIOSK-LOUO2 - Louisville - New Directions 115 103 1245 103 12 1956 56.00 92.48%
55|NTWKIOSK-LUBO1 - Lubbock 392 135 3876 421 16 5231 67.00 90.99%




56]NTWKIOSK-MANO1 - Manchester 421 311 4423 647 156 2354 17.00 97.72%
57|NTWKIOSK-MCAO1 - McAllen 253 142 2658 352 19 4135 55.00 92.61%
58INTWKIOSK-MEMO1 - Memphis 186 221 2964 846 14 3856 43.00 94.23%
59|NTWKIOSK-MIAO1 - Miami 408 553 5123 954 47 6874 63.00 91.54%
60INTWKIOSK-MILO1 - Milwaukee 136 156 1246 206 17 2684 12.00 98.39%
61INTWKIOSK-MINO1 - Minneapolis 245 238 2657 133 26 3869 33.00 95.57%
62]NTWKIOSK-MORO1 - Morgantown 289 136 2533 336 37 3855 25.00 96.64%
63INTWKIOSK-NASO1 - Nashville 568 226 3854 553 103 5688 61.00 91.91%
64INTWKIOSK-NEWO1 - Newark 255 268 3156 588 3 4127 17.00 97.72%
65INTWKIOSK-NFKO1 - Norfolk 446 385 4988 1102 94 6956 12.00 98.39%
66]NTWKIOSK-NOGOL1 - Nogales 124 112 653 212 0 1116 63.00 91.54%
67INTWKIOSK-NORO1 - New Orleans 117 168 1503 402 7 1988 7.00 99.06%
68INTWKIOSK-NYNO1 - New York 144 206 2566 635 9 3666 29.00 96.11%
69INTWKIOSK-OAKO1L - Oakland 906 688 11233 1222 7 16566 25.00 96.64%
70INTWKIOSK-OGDO1 - Ogden 189 88 1125 266 38 2255 67.00 90.99%
72INTWKIOSK-OMAOQ1 - Omaha 558 265 5644 751 133 9565 55.00 92.61%
73|NTWKIOSK-ORLO1 - Orlando 665 553 8102 1155 31 9664 97.00 86.96%
7AINTWKIOSK-PENO1 - Pensacola 56 55 432 66 5 766 7.00 99.06%
75INTWKIOSK-PHI01 - Philladelphia 111 156 1153 522 3 1866 7.00 99.06%
76INTWKIOSK-PHOO1 - Phoenix 355 421 5655 986 31 7111 53.00 92.88%
77INTWKIOSK-PITO1 - Pittsburgh 88 101 755 142 12 1665 63.00 91.54%
78INTWKIOSK-POROL1 - Portland 44 38 255 67 0 355 22.00 97.05%
79INTWKIOSK-PRIO1 - Prince George 221 401 3966 902 2 5622 43.00 94.23%
80]NTWKIOSK-PUEOL - Pueblo 366 223 4866 893 29 7786 177.00 76.21%
81|NTWKIOSK-RENO1 - Reno - Storefront 77 92 336 154 11 796 0.00 100.00%
82]NTWKIOSK-RENO2 - Reno - Mall 166 121 1688 142 9 2533 37.00 95.03%
83]NTWKIOSK-RICO1 - Richmond 168 206 1998 465 12 3106 13.00 98.26%
84|NTWKIOSK-ROCO1 - Little Rock 268 143 1944 452 27 3622 11.00 98.53%
85|NTWKIOSK-SACO1 - Sacramento 88 103 346 146 12 906 0.00 100.00%
86]NTWKIOSK-SANOL1 - San Antonio 523 442 6955 1167 43 9986 22.00 97.05%
87|NTWKIOSK-SDEO1 - San Diego 77 76 564 131 3 1244 6.00 99.20%
88|NTWKIOSK-SEAO1 - Seattle 76 106 1023 441 16 1244 14.00 98.12%
89|NTWKIOSK-SFCO1 - San Francisco 71 83 732 102 12 1044 5.00 99.43%
90INTWKIOSK-SHRO1 - Shreveport 165 188 1566 402 8 1922 17.00 97.72%
91|NTWKIOSK-SIOO01 - Sioux Falls 365 244 4776 366 11 7221 163.00 78.19%
92|NTWKIOSK-SJUO1 - San Juan 563 203 4421 716 143 6133 63.00 91.54%
93]NTWKIOSK-SLCO1 - Salt Lake City 503 247 3510 346 91 5667 6.00 99.20%
94|NTWKIOSK-SNAO1 - Santa Ana 112 135 1102 206 13 2105 0.00 100.00%
95|NTWKIOSK-SPFO01 - Springfield 186 144 2106 283 7 2609 177.00 76.21%
96]NTWKIOSK-SPLO1 - South Portland 463 224 3956 483 67 7103 53.00 92.88%
97|NTWKIOSK-SPOO01 - Spokane 452 362 4122 468 68 6337 17.00 97.20%
98|NTWKIOSK-STLO1 - St. Louis 271 224 2865 564 43 4302 6.00 99.20%
99]NTWKIOSK-SYROL1 - Syracuse 235 222 2231 483 66 3362 11.00 98.53%
101JNTWKIOSK-TUCOL1 - Tucson 108 162 1856 163 15 2133 0.00 100.00%
102]NTWKIOSK-TULO1 - Tulsa 302 184 2265 406 12 5122 63.00 91.54%
103]NTWKIOSK-VEGO1 - Las Vegas 684 503 7102 1422 51 9664 13.00 98.26%
105|NTWKIOSK-WILO1 - Wilmington 287 402 4655 423 3 5844 22.00 97.05%
106]NTWKIOSK-YSOO01 - San Ysidro 468 291 3956 324 3 5594 11.00 98.53%
107]NTWKIOSK-YUMOL1 - Yuma 354 308 5103 521 0 6655 66.00 92.23%
Totals: 27436 22977 287742 50076 2797 424066 4264.00 93.98%
Averages (100 In Service Units) 274 230 2877 501 28 4241 43
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This kiosk is off line due to telco issues (unpaid phone bill).

This kiosk is off-line and is being removed at the request of the government.
This kiosk could not be monitored or loggs retrieved until the Catapult Migration.
This kiosk is off-line and is being removed at the request of the government.




Fkkkk This kiosk is off-line and is being relocated at the request of the government.
*kkkk This kiosk is off-line and is being relocated at the request of the government.
*rkkkkk This kiosk is off-line due to a Storefront Closure.



